QT_008_NXB: QUI TRINH KHAC PHUC SU CO POT XUAT VE MANG MAY TiNH

1. Nguoi phu trach : Nguyén Hiru Tuén

2. Thoi gian tiép nhan : Trong gid hanh chinh
3. Thoi gian phan hdi : Ngay khi nhan thong tin

4. Thoi gian khéc phuc sy c6: Trong thoi gian ngén nhat. Tién d6 thuc hién tiy thude quy mé timg sy cb.

Pon vi/ca nhan

B0 phin quan tri
mang

- Thoéng bao truc
tiép su cb.

- Gtri don dé nghi
sau khi thong bao
swed 1 ngay
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- Tiép nhéan thong tin
vé sur cd.

=) | - Thong béo thoi gian
kiém tra su ) mang
may tinh t&i1 don vi/ca
nhan

Pon vi/ca nhan

B0 phan quén tri mang

Co6 trach nhiém
phéi hop voi bd
phan QTM
kiém tra tinh
trang su ¢ hu
hong mang may
tinh.

Bi€¢u mau lién quan:
1.17.  Mau giao viéc

1.18. Mau x4c nhén viéc hoan thanh khic phuc s c6 mang may tinh

- Xac dinh hu hong, lap
phuong an stra chita.

- Trinh xin kinh phi,
chudn bi vat tu dé stra
chira.

- B tri nhan luc, khic
phuc su cd

Pon vi/ca nhan

Sau khi thong
bao

Tuy thudc tirng su co

- Xac nhan khi hoan
thanh stra chita (mau
02)




